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Read the Operational Insights Release Notes to learn about fixed issues and known issues for 
Operational Insights.

For information about new features and enhancements, see What's New.

Fixed issues
There are no fixed issues in this release of Operational Insights. Not all monthly releases include fixed 
issues.

Known issues
The tables in this section describe known issues for Operational Insights. Not all monthly releases 
include known issues.

Issue Description

MDMN-171684 When you view the usage metrics of business applications or Reference 360, the Last 
Updated field displays the end time of the refresh MDM SaaS usage metrics job instead of 
the start time. This issue occurs regardless of whether the job succeeds or fails.
(July 2025)

Informatica Global Customer Support
You can contact a Global Support Center by telephone or through the Informatica Network.

To find your local Informatica Global Customer Support telephone number, visit the Informatica website 
at the following link: 
https://www.informatica.com/services-and-training/customer-success-services/contact-us.html.

To find online support resources on the Informatica Network, visit https://network.informatica.com and 
select the Support option.
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